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ABSTRAK 
 
The internet has been interfering with human’s life in every aspect, the family communication’s including. 
The way a family communicate nowadays has been changing in almost decade along the emerge of the 
digital era. It is known that the use of digital tools of communication in children also is improving from 
times to times. Parents themselves are different today; some must do the adaptation and most of them are 
very habitually used to these tools of communication. These circumstances towards addiction of internet 
use are the vantage point of this paper and become research’s focus. The objective of this research is to 
describe the changes of family communication afterward internet incoming in conflict settlement. Research 
method used in this research is a qualitative study with observational approach. Research’s result retorts 
how family communication meets some significant changes involving conflict and settlement toward 
members of the family. 
 
Keywords: Internet Addiction, Family Communication Conflict Settlement. 
 
 
Fullpaper Download at http://openjournal.id/sasanti/index.php/JDAM/index 
 
 
BIBLIOGRAFI 
Arlena, W. M., Gusti, N., & Ketut, A. (2013). Malays , China and Indian Ethnicities ( 
CaseStudy : Art and Ethnography Content Analysis , Multiculturalismon Upin-
Ipin Animation ). Jurnal Komunikasi ASPIKOM, 2(1), 629–640. 
Barber, L. K., & Jenkins, J. S. (2014). Creating technological boundaries to protect 
bedtime: Examining work-home boundary management, psychological 
detachment and sleep. Stress and Health, 30(3), 259–264. 
https://doi.org/10.1002/smi.2536 
Fitzpatrick, M. A. (1988). A typological approach to marital interaction. Perspectives 
on Marital Interaction., 98–120. 
Gong, J., Chen, X., Zeng, J., Li, F., Zhou, D., & Wang, Z. (2009). Adolescent addictive 
internet use and drug abuse in Wuhan, China. Addiction Research and Theory, 
17(3), 291–305. https://doi.org/10.1080/16066350802435152 
Helsper, E. J., & Galácz, A. (2009). Understanding the Links between Social and Digital 
Exclusion in Europe. World Wide Internet: Changing Societies, Economies and 
Cultures. 
Lee, S.-J., & Chae, Y.-G. (2007). Children’s Internet Use in a Family Context: Influence 
on Family Relationships and Parental Mediation. CyberPsychology & Behavior, 
10(5), 640–644. https://doi.org/10.1089/cpb.2007.9975 
Livingstone, S., & Bovill, M. (2001). Families and the internet: an observational study 
of children and young people’s internet use. Media, 44(0). 
Dinamika Administrasi: Jurnal Ilmu Administrasi dan Manajemen 1.(1)2018 
Roziana Febrianita and Kusnarto 
 
 
71 
 
Paterson, B. L., Bottorff, J. L., & Hewat, R. (2003). Blending Observational Methods : 
Possibilities , Strategies , and Challenges. International Journal of Qualitative 
Methods, 2(1), 29–38. https://doi.org/Article 
Petronio, S. (1991). Communication Boundary Management: A Theoretical Model of 
Managing Disclosure of Private Information Between Marital Couples. 
Communication Theory, 1(4), 311–335. https://doi.org/10.1111/j.1468-
2885.1991.tb00023.x 
Prasanti, D. (2016). Perubahan Media Komunikasi Dalam Pola Komunikasi, 1(1), 69–
81. 
Racz, S. J., Johnson, S. L., Bradshaw, C. P., & Cheng, T. L. (2017). Parenting in the 
digital age: urban black youth’s perceptions about technology-based 
communication with parents. Journal of Family Studies, 23(2), 198–214. 
https://doi.org/10.1080/13229400.2015.1108858 
Skranes, L. P., Løhaugen, G. C. C., Botngård, A., & Skranes, J. (2014). Internet use 
among mothers of young children in Norway—a survey of Internet habits and 
perceived parental competence when caring for a sick child. Journal of Public 
Health (Germany), 22(5), 423–431. https://doi.org/10.1007/s10389-014-0631-x 
Tao, R., Huang, X., Wang, J., Zhang, H., Zhang, Y., & Li, M. (2010). Proposed 
diagnostic criteria for internet addiction. Addiction, 105(3), 556–564. 
https://doi.org/10.1111/j.1360-0443.2009.02828.x 
Turow, J. (2001). Family boundaries, commercialism, and the Internet: A framework 
for research. Journal of Applied Developmental Psychology, 22(1), 73–86. 
https://doi.org/10.1016/S0193-3973(00)00067-8 
Vangelisti, A. L. (n.d.). FAMILY. 
Weatherall, A., & Ramsay, A. (2006). New communication technologies and family 
life. 
Welker, J. K. (2005). by, (December). 
Yen, J.-Y., Yen, C.-F., Chen, C.-C., Chen, S.-H., & Ko, C.-H. (2007). Family Factors 
of Internet Addiction and Substance Use Experience in Taiwanese Adolescents. 
CyberPsychology & Behavior, 10(3), 323–329. 
https://doi.org/10.1089/cpb.2006.9948 
Zhong, X., Zu, S., Sha, S., Tao, R., Zhao, C., Yang, F., … Sha, P. (2011). The Effect of 
a Family-based Intervention Model On Internet-addicted Chinese Adolescents. 
Social Behavior and Personality: An International Journal, 39(8), 1021–1034. 
https://doi.org/10.2224/sbp.2011.39.8.1021 
 
